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MSC Cruises is the world’s fastest growing cruise line, sailing to more 
than 200 destinations around the world, offering an enriching and 

immersive cruise experience inspired by our European heritage.

MSC Cruises brings together more than 180 nationalities from all over the 
world to explore new places, discover new cultures and connect with new 

people.

MSC Cruises’ glamourous, modern and innovative ships distinguished 
by our distinctive European style, bring guests to every corner of the 

world where they’ll discover hidden treasures and enjoy one-of-a-kind 
experiences both ashore and on board.

Expect to find enriching excursions and onboard activities, 
refined, international dining, award-winning entertainment, 

immersive kids and family programs, authentic Balinese 
spas, and a variety of stylish and comfortable 
accommodations, all brought together by the 

very latest guest-friendly technology.

About
MSC CRUISES
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Energy-efficient hull and overall design:
28% less fuel compared to Fantasia Class 
ships, which represents a reduction of 255kg 
carbon dioxide per guest, per cruise.

Hybrid Exhaust Gas Cleaning System 
(EGCS): 
This system essentially “cleans” the ship’s 
exhaust gas resulting in 98% less sulphur 
oxide (SOx) through a system which can 
operate in closed loop for responsible 
on-land removal 

Shore-to-ship power: 
fully ready to connect to 
local power grid to reduce 
emissions while the ship is 
at berth in port. 

Hull paints: 
the hulls of all MSC Cruises’ 
ships are coated with special 
environmentally-friendly paints 
which impedes the growth of 
barnacles, algae and marine 
organisms in order to reduce 
drag significantly.   

Energy-saving 
LED lighting: 
all MSC Cruises 
ships use only 
energy efficient 
LED and 
fluorescent 
lighting.

Trim optimisation: 
a software application to monitor and 
optimise trim, the ship’s stability, in 
real-time. This technology supports ship 
officers to keep the vessel’s trim 
optimised to reduce fuel consumption 
and optimise performance.

Smart heating, ventilation and air conditioning system: 
two high- and low-heat recovery loops to intelligently redistribute 
heat and cold from the laundry room and machinery spaces to 
warm up the swimming pools or other parts of the ship. 

Advanced wastewater treatment: 
the system treats and purifies 
wastewater to a very high quality 
Smart heating, ventilation and air 
conditioning system (HVAC): two 
high- and low-heat recovery loops to 
intelligently redistribute heat and cold 
from the laundry room and machinery 
spaces to warm up the swimming pools 
or other parts of the ship. 

Ballast water 
treatment system: 
a system to avoid 
introducing into the oceans 
invasive aquatic species 
through ballast water. 

Advanced waste 
management: 
comprehensive 
systems to reduce, 
recycle and reuse 
all waste on board.

Selective Catalytic Reduction system: 
90% less nitrogen oxide (NOx) through 
active emission control thus reducing the 
NOx emissions.

Hydrodynamics: 
latest generation azipods® 
(an electrically driven 
propulsor) with reduced 
fuel consumption, which 
reduces emissions. 

MSC Cruises is committed to protecting the oceans, because they are one of the planet’s most 
precious resources. Therefore, all MSC Cruises ships are equipped with modern technology and 
advanced engineering to lower their impact on the environment. MSC Grandiosa is setting the 
standard for the future as she is equipped with some of the latest cutting-edge environmental 
technology and has been designed to  meet the world’s strictest environmental standards set by 
the International Maritime Organization (IMO), with features including:

THE LATEST IN MARINE ENVI RONMENTAL TECHNOLOGY
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Two-starred Michelin Chef 
Ramón Freixa brings his 
Spanish-inspired dishes to the 
menu, creating recipes that use 
a combination of what he calls 
“product, technique and feeling.” 

Culinary royalty and 25-year 
three-starred Michelin 
German Chef Harald 
Wohlfahrt created mouth-
watering dishes that highlight 
his ability to transform even 
the simplest meals into an 
extravaganza for the senses.

Considered by many to be one 
of the best pastry chefs in the 
world, French-born Chef 
Jean-Philippe Maury has 
devoted himself to the art of 
pastry, chocolate and desserts 
and will provide his signature 
desserts to remember.

Acclaimed Chinese Chef 
Jereme Leung’s style and 
heritage shine through in his 
preparations, which will delight 
guests with tastes from the Far 
East weekly.

Raymond Blanc, OBE, one 
of Britain’s most respected 
chefs, brings his eclectic vision 
of cuisine to a sumptuous dishe.

Japanese-American Chef 
Roy Yamaguchi brings his 
signature Asian flavours to 
delicious dedicated dishes, 
effortlessly blending the tastes 
from his upbringing.

To elevate the  
dining experience in the main  

restaurants, we have partnered with  
6 international award-winning chefs,  

each night offering a different signature dish  
just for MSC Cruises guests. This will offer  
guests a unique way to discover the world’s 

flavours each and every night of their cruise.

For the first time on any MSC Cruises’ ship, 
MSC Grandiosa will feature

main dining restaurants, 
serving delectable Mediterranean 
and international dishes as part 
of an ever-changing menu.

Restaurant location  
on deck 7: Il Campo

La Perle Grise

La Perla Grigia

Purple Crab

La Loggia

No cruise holiday would be complete without a visit to the 
3,650 m2 Marketplace Buffet, offering casual dining 
with mouth-watering choices day and night. This fresh 
market concept is taking the traditional buffet to new 
heights. With open-front kitchens, a mozzarella production 
area, freshly-baked bread (including a unique recipe for 
the croissants made just for MSC Cruises’ ships), fresh 
pasta, and fruit & vegetable market, it is a food lover’s 
dream. Special counters for children make it the perfect 
place for the family, and with dishes inspired by places all 
over the globe, guests can try something new or enjoy more 
traditional family favourites all in one restaurant.

MSC Cruises is passionate about providing guests with authentic cuisine 
from around the world. With an array of different international restaurant 

concepts including, pan-Asian, traditional American steakhouses and 
Spanish tapas, we partner with world-class, award-winning chefs to create 

gourmet dining experiences. 

 DINING OPTIONS FOR EVERY PALATE
Widest choice of 

MSC Grandiosa has  
13 different dining venues on 
board

Mozzarella is freshly made 
on board! Guests may view the 
process in the Marketplace Buffet

Fresh bread and fresh pasta  
are prepared daily on board by  
our team of chefs

Fun Facts
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FROM AROUND THE WORLD
Gourmet dining

L’Atelier Bistrot first debuted on MSC Bellissima in 
March 2019, offering a new concept with vintage vibes 

and the traditional feel of a Paris bistrot. MSC Grandiosa 
has taken L’Atelier Bistrot to another level, with a larger, 

expanded space with a lounge and in a world-first, the chic 
restaurant will offer the world’s first fine art experience at 

sea. The art experience featuring “Degas Danse Dessin” 
will bring guests closer to the world of fine art with a 
spellbinding exhibition of original Impressionist art. 

Featuring 26 iconic drawings by famous French 
impressionist Edgar Degas, the stunning collection will 

be complemented by touch screens with specially 
created content, highlighting elements of the 

pieces, quotes from the artist. 

THE FRENCH  
TOUCH

SAY “HOLA!” TO RAMON FREIXA!  
Guests looking for a warm, convivial 
atmosphere will love HOLA! Tapas Bar, 
offering a typical Spanish tapas experience, 
serving everything from savoury jamón 
to smooth sangria. This is social dining 
at its finest, with each element on the 
menu curated and chosen by two-starred 
Michelin Chef Ramón Freixa. The third 
such restaurant in the Meraviglia class, its 
popularity is thriving.

CUT TO PERFECTION  
An open kitchen looks out onto the traditional 
American-style steakhouse that has been a mainstay 
on MSC Cruises ships. All the cuts in this sophisticated 
restaurant are provided through renowned procurer 
Meats by Linz, a Chicago Angus beef farm recognised 

DISCOVER THE FLAVOURS  
OF THE FAR EAST  
Kaito Teppanyaki and Sushi Bar is a feast 
for the senses! The two teppanyaki grills 
are manned by skilled chefs, flamboyantly 
flipping their cutlery and food to the delight 
of guests and to their palates. The Sushi Bar 
offers over 40 delicious sushi specialties 
using only the freshest and most carefully 
sourced ingredients. The combined effect 
is a fun and relaxed atmosphere that will 
leave guests hungry for more.

for its excellence. The beef is aged for 21 to 28 days 
and comes in a variety of cuts, according to guests’ 
wishes, and is perfectly accompanied by any one of 10 
side dishes and a wide selection of craft beers and bold 
American wines.
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MSC Grandiosa offers a wide array of 20 different bars and lounges for every occasion, 
each with their own stylish design and ambiance.

Jean-Philippe Maury Café & Chocolat and Crêpes & Gelato are a firm favourite of the 
Meraviglia class of ships and make their return on MSC Grandiosa.

Two-time World Champion in Pastry, Jean-Philippe Maury knows how to satisfy a 
sweet-tooth with two delicious concepts:

BAR HIGHLIGHTS

TREAT YOURSELFCrafty cocktails & 

From the 
Champagne Bar, 

where you’ll find everything 
from fine champagnes to 

prosecco cocktails, to the Sky 
Lounge, where you’ll find breath-

taking molecular cocktails in an adults 
only atmosphere, on to the Masters 

of the Sea authentic British pub 
for a selection of over 40 different 

beers – the choices are 
seemingly endless.

Jean-Philippe Chocolat & Café features 
an open chocolaterie framed with stunning 
chocolate sculptures worthy of a museum. 
Guests have an array of treats to choose 
from or can opt to create their own on 
electronic tablets with over a thousand 
different options!

Jean-Philippe Crêpes & Gelato offers 
mouth-watering delicacies, including 
everything from old favourites like 
milkshakes and sorbet, to trendy green 
juices! 

Jean-Philippe  
Chocolat & Café

16 types of chocolate bars 

13 types of macarons

6 types of round truffles

40 kinds of chocolate 
products and biscuits

Jean-Philippe  
Crêpes & Gelato

13 flavours of ice cream 

4 flavours of sorbet

10 types of signature crêpes 

5 types of milkshakes 

3 “stay fit” blend beverages 

4 types of smoothie

9 types of sundae

Fun Facts
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MSC Grandiosa will play host to 8 new and original full-scale  
theatrical productions, with performances each night of the cruise

THEATRICAL PRODUCTIONS
Full-scale

WONDERWORLD  
This fantastic adventure 
features the music of some 
of the greatest classical 
composers of all time together 
with contemporary and hip-
hop songs choreographed into 
a show that’s impossible to 
forget.

MOONDANCE   
A journey through the music 
of Michael Bublé and friends 
staged in an innovative way 
with added surprises.

DANCING QUEEN  
A special tribute to the 
legendary pop group ABBA 
who have fascinated audiences 
for more than 40 years.

GRAFFITI   
The staging of this 
extraordinary show is full of 
extravagant costumes and 
special effects, telling the story 
of some of the most famous 
urban and pop songs of the 
last 30 years.

GRANDE AMORE  
A spectacular rendition of 
some of Italy’s most popular 
songs brought to life by 
Soprano and Tenor together 
with a talented violinist and 
costumes of amazing beauty.

ROCK IT   
This show offers a dynamic 
and powerful collection of 
some of the most famous rock 
themes of all times.

VOYAGE FANTASTIQUE   
The story of a pilot on a 
trip around the world who 
stumbles across some 
interesting characters along 
the way. Expect singing, 
dancing and spellbinding 
magical illusions.

LOVE ME    
This abridged version 
Giuseppe Verdi’s beloved 
opera “La Traviata” will 
feature some of its most 
famous melodies as well as 
telling the touching story 
through music and dance.
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Aside from fantastic full-scale production shows in the ship’s main theatre, 
MSC Grandiosa has so many other ways to keep guests entertained.

MORNING UNTIL NIGHT
Entertainment

STUNNING 
PROMENADE  

MSC Grandiosa’s Mediterranean-
style indoor promenade, Galleria 

Grandiosa, is the largest on any MSC Cruises 
ship, acting as the central social hub of the 

ship day and night, hosting the ships speciality 
restaurants and many of its bars.

Above is an awe-inspiring 93 metre LED sky, the 
largest anywhere at sea, playing host to atmosphere-
creating images 24 hours a day. Be sure to catch one 
of the mesmerising shows that take over the screen 

three times a day.

At night, check out the daily programme 
for many of the ships’ themed parties, 

including White party and 
Flower Glory party.

AQUAPARK   
MSC Grandiosa has one of the most exciting aquaparks 
at sea! Jump on three action-packed water slides 
including a champagne bowl and two racing tube 
slides. Younger guests can play in the Aquaplay spray 
area and kids and adults alike can climb aboard the 
innovative Himalayan Bridge where guests attach 
themselves to a rope course and cross the ship, 80 
metres above the water.

IMPERIAL CASINO   
With 164 slot machines, 
12 tables and the latest 
gaming technology, MSC 
Grandiosa’s casino has 
something for every type 
of player. With a mix 
between reel, video and 
video poker slot machines, 
as well as tale classics such 
as Roulette Blackjack, 
Three Card Poker and 
Texas Poker, guests can try 
their luck in a charged and 
exciting atmosphere. 

ENTERTAINMENT AREA   
Guests can experience the latest thrills and spills in 
the onboard entertainment area, complete with two 
authentic F1 racing simulators, immersive XD cinema, 
full-sized bowling alley with 2 lanes and a whole host 
of arcade games.

A PACKED ENTERTAINMENT SCHEDULE   
Alongside all of the fantastic facilities to keep everyone 
entertained on board, guests can also choose to take part in one 
of 210 activities each week. Each day, there’s over 20 hours of 
entertainment organized, from fun poolside games and sporting 
activities, to dance classes, trivia and silent disco.

SINGING AND DANCING   
Head to the Bellissima lounge for 
a dance class in salsa, merengue or 
ballroom, K-TV room: the natural 
place for quick Karaoke session or 
go straight to the Attic Disco where 
DJs get the party started to dance the 
night away into the early hours.

In true MSC Cruises style, live music 
is performed in venues across the 
ship throughout the cruise. Guests 
can expect to hear up to 14 different 
music styles from Pop to Rock, Jazz 
to Gypsy and Evergreens to Brazilian 
- all performed by 26 musicians with 
flavours to suit every mood.

Also in this area, guests can embark on a tech-fuelled 
adventure into the unknown with the Virtual Reality 
Maze. Powered by gaming experts Ubisoft, guests 
can immerse themselves in well-known franchises 
including Rabbids and Assasin’s Creed, all in full 4K 
definition.
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MSC Cruises is well-known for an award-winning family offering. As a 
family-owned company, a key element of our guest experience is to deliver 

a fun and enriching vacation for families, ideal for multi-generational 
travel. Our kids and teen programming, introduces children of all ages, 

nationalities and backgrounds to new ideas and experiences.

FAMILY AND KIDS OFFERING

CLUBS FOR KIDS OF ALL AGES

Award-winning

YOUNG CLUB AND  
TEEN CLUB

MSC Grandiosa offers two clubs 
for teenagers, Young Club for 12-14 

years olds and another for 15-17 
year olds, both offering dedicated 
activities and facilities including 

the latest games consoles. There’s 
also a teens-only area that serves as 

cinema, gaming room and disco.

CHICCO  
BABY CLUB
Toddlers from  

1 – 3 years old can 
enjoy activities and 
games designed in 
partnership with 
leading childcare 
brand Chicco®.

MINI CLUB AND  
JUNIORS CLUB

There’s a great selection of 
LEGO® bricks in the Mini 
and Juniors Clubs for kids 
from 3 to 11 years of age. 
And every cruise includes 
an all-day event dedicated 
to LEGO activities for the 

whole family.

1-3 
years

3-11 
years

12-17 
years

MSC Bellissima kids areas boast a mysterious magic theme, with some rooms developed 
exclusively with partners LEGO and CHICCO to bring magic to life.

MSC Cruises is working in collaboration with London-based immersive agency, The Department, who specialise in 
creating theatrical and technology-driven productions for a host of global brands and companies to introduce:

Following the success of ‘Kelly & Kloe Onboard’, MSC Cruises is 
introducing a brand-new seven-episode web series targeted at teens.

Cabin 12006 follows teenager Markus as he embarks on his first ever 
cruise, but things don’t quite go to plan and it turns into an unexpected 
adventure… 

The series has been written and shot in collaboration with Viacom, the 
media group behind kids’ channel Nickelodeon, to develop an original, 
authentic and high-quality web series for kids.

THE DRONE ACADEMY  
Taking place in MSC Grandiosa’s Sportsplex 
venue, this high-tech and high-energy drone relay 
race comes to life at night thanks to fluo effects 
and glowing drones. Teens are trained on drone 
piloting skills before competing in teams to race 
through the 390m2 arena navigating 15 obstacles 
in the quickest time possible.

SPY MISSION   
Young audiences play a central role in a new, 
immersive, roaming spy experience, a first for 
MSC Cruises. Blending the lines between reality 
and fiction; guests are led through a number of 
different scenes, taking place throughout the ship 
to unravel unique storylines, follow clues and solve 
the mystery to win a host of MSC Cruises prizes.

NEW FOR MSC GRANDIOSA

NEW TEENS WEB SERIES ‘CABIN 12006’  
LAUNCHING EARLY 2020

MSC DANCE CREW 
Developed in partnership with Fremantle, the production 
company behind the globally successful TV talent shows 
including Idols, The X Factor and Got Talent series, this 
brand-new competition experience sees teams of 12-17 years 
battling it out to win the title of dance crew of the year.
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With its exclusive partnership with Cirque du Soleil, MSC Cruises sets new 
standards for live entertainment at sea. Debuting on MSC Meraviglia, 

Cirque du Soleil at Sea shows are original productions, constantly pushing 
creative boundaries, reinventing processes, challenging the status quo and 

exploring new territories to create inspiring experiences that are sure to 
delight MSC Cruises guests.

MSC Grandiosa will see the introduction of two original shows  
both breath-taking and mesmerizing, each with never-before-seen 

acrobatic acts and interactive audience participation – unique  
experiences that cannot be had anywhere else at sea.

Cirque du Soleil at Sea is a pre-booked experience for guests with competitive rates and can be 
booked in advance, or whilst on board during the cruise for any still available seats. Guests can either book to 
enjoy a three-course menu of palate-pleasing dishes served before the show (€35). Or sip on a specialty cocktail 
(€15) and enjoy the pre-show that begins 30 minutes before the start of the Cirque du Soleil at Sea performance.

TWO ORIGINAL NEW SHOWS

COSMOS - Journey to the Unbelievable  
Reach for the stars alongside the young explorer 
as he connects with his spirit of adventure, 
travelling through the stars and his childhood 
memories before landing on the realisation that 
sometimes you need to travel far to come home. 
The co-pilots on this fantastic voyage are a galaxy 
of illuminating characters who are every bit 
spaced-out and other-worldly as they are kind 
and friendly. 

COSMOS explores the feeling of traveling at night 
on the high seas on a majestic cruise ship. The 
view is both mind-boggling and mesmerizing. The 
vastness of the sky is as fathomless as the deep 
blue ocean underneath. 

The brand new acrobatic performance ‘Ginger 
Rope’ in COSMOS sees three artists use a unique 
acrobatic apparatus developed specifically for the 
show. Aerialists will fly gracefully in orbit on the 
rotating stage on moving ropes embodying rings 
around the planets.

EXENTRICKS - Expect the Unexpected  
Led by a colourful cast of quirky characters, it’s all 
hands-on deck as you could very well be invited 
to jump right into the action! The excitement 
begins as a stylish and orderly extravaganza 
before suddenly careering off course into a 
hilarious pageant when the star performer is 
suddenly unable to continue. Scrambling to find 
a replacement, the Master of Ceremonies holds 
auditions. 

EXENTRICKS is inspired by the essence of the 
circus arts with big colorful characters brimming 
with style, personality and amazing abilities. 

For the first time for any Cirque du Soleil at Sea 
show, EXENTRICKS will put guests in the centre 
of the show with audience participation playing 
a vital role in the story, bringing MSC Cruises 
guests closer to the artists than ever before. As 
they get to interact with these extravagant and fun 
characters, they get the opportunity to enjoy on 
the edge-of-you-seat acrobatics.

The shows will be performed in The Carousel Lounge: 
a purpose-built entertainment venue hosting just 
over 400 guests per performance. This venue was 
specially designed to meet the needs of the Cirque du 
Soleil at Sea artists as well as bringing guests closer 
to a spectacular display of acrobatic flair and artistic 
finesse - creating a truly immersive experience that 
guests will never forget.  

New elements in the Carousel Lounge on MSC 
Grandiosa include:

• The addition of 80 kinetic LED spheres offer 
a change to the atmosphere of the Carousel Lounge 
at specific moments during the shows and to create 
a large array of visual effects. The moving LED lights 
are spread across the space to provide depth and a 
visual background for the audience sitting across the 
room

• A new 2 metre lift in the center of the unique 
360° rotating stage was developed by the design 
team as a way to bring more focus on solo ground 
acts as it raises the juggling act for COSMOS and the 
contortion act on EXENTRICKS higher above the 
stage floor

AN ENHANCED VENUE: 
THE CAROUSEL LOUNGE
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MSC Grandiosa offers a wide variety of elegant accommodation options, 
and boasts a high ratio of ocean-view balcony cabins. From stylish balcony 

cabins and luxurious duplex suites to modular cabins for groups or 
families of up to 10 people or solo cabins, MSC Grandiosa offers many 

different cabins type to choose from. 

CABINS AND SUITES
Wide choice of 

MSC YACHT CLUB  
LUXURIOUS ROYAL 

SUITE  
With their private whirpool bath and 

dining table, guests benefit from fitted 
double bed, separate living area and 

walk-in wardrobe. 

The suite includes incomparable 
ensuite bathroom complete 
with bathtub and shower.

DUPLEX SUITES  
With these suites covering two floors, guests will get a 
full experience, while entertaining friends in the lower 
floor dining/living area with its own bathroom. 

While staying in one of MSC Grandiosa’s sensational 
duplex suites, guests will have the opportunity to 
mix up their stay on two different floors, entertaining The ship has 2,421 cabins,  

including 2 royal suites,  
56 m2 each 

64 suites have 
their own private 
whirlpool bath

All the cabins are equipped 
with Zoe – Virtual Personal 
Cruise Assistant

Fun Facts

CABINS FOR 
FAMILIES  

MSC Grandiosa offers 190 
Cabins perfect for Families’ stays, 

capable of accommodating up to ten 
guests. Members of the group or family 

have their experience complete with 
interconnecting doors between 
the interior and balcony cabins, 
making everyone’s stay smooth 

within the same cabin.

INTERIOR STUDIOS  
Solo guests can enjoy a perfect stay 
in Interior Studio cabins – the ideal 

accommodation with transforming bed 
perfectly suited for one. These cabins are 

complete with ensuite bathroom, TV 
and all of the other amenities to make 

a cruise comfortable. 

friends in the lower floor dining/living area (with 
its own bathroom), then retiring to the upper floor 
bedroom.

In the evening, enjoy watching the breath-taking ocean 
views on the balcony whilst relaxing in the private 
whirlpool bath.
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MSC Grandiosa will be the Company’s sixth connected cruise ship, 
offering next-level MSC for Me features new for 2019. 

MSC for Me is a multi-channel digital programme that 
enables guests to interact with the ship and its crew 
members anytime, anyplace to better serve their needs, 
save them time and really allow them to get the most 
out of their holiday.

This year saw the introduction of ZOE, the world’s 
first virtual personal cruise assistant, to MSC for Me 
ecosystem - a truly ground-breaking AI voice activated 
technology available to every guest in every cabin of 
MSC Grandiosa.

Alongside ZOE, MSC Cruises has introduced 
a number of new guest-centric digital 
innovations to its industry-leading connected 
guest experience in 2019:

ZOE, developed in 
partnership with HARMAN and 

Samsung Electronics, is MSC Cruises’ 
industry leading voice-enabled artificial 

intelligence (AI) found in every cabin on MSC 
Bellissima and soon on MSC Grandiosa. Speaking 
seven languages (English, Italian, French, German, 

Spanish, Brazilian Portuguese and Chinese mandarin), 
she can answer hundreds of questions about the cruise and 
can provide information about onboard facilities, provide 

guidance and suggestions and help book services. 

Just say ‘Ok Zoe’ to activate, wait for the acoustic signal 
and then ask a question; for example to show around the 

cabin, information about the SPA, Guest’s expenses or 
to turn on the in-cabin smart TV. For the moment, 

Zoe cannot answer questions on topics related 
to the outside world or beyond MSC 

Cruises, such as daily news or 
sports results.

In order to help guests plan their cruise prior to departure, they can download the MSC for Me app and begin 
booking services simply and easily. Before embarking, guests can benefit from the following MSC for Me 
features:

Guests can browse and select  
pre-paid packages to make 
their holiday even more 
enjoyable*. Drinks and specialty 
restaurant packages or shore 
excursions are all available to 
browse and purchase ahead of 
time at the very best prices.

In addition to the new features introduced this year, MSC for Me also offers:

Mobile check-in to save time on embarkation day for simple transition from  
ashore to onboard

Navigating the ship with an interactive map on the MSC for Me app helps 
guests get around the ship quickly and easily with step-by-step instructions

Guests can plan their cruise in real time, browsing through daily events, 
activities, and highlights on the app, in-cabin TV and interactive screens 
throughout the ship

Guests can receive real time notification about ship life and what is 
happening onboard

MSC for Me wristbands will connect guests to the ship’s services so that 
they can book services through the interactive digital screens, open their 
cabin door and more

Guests can begin to plan their 
time aboard by adding selected 
pre-booked experiences 
to their pre-cruise personal 
agenda, whether it be 
excursions, specialty restaurant 
reservation or that exciting 
Cirque du Soleil at Sea show.

Pre-registering of a credit 
card through the app prior to 
the cruise is then one less thing 
that guests need to do when they 
embark, giving them more time 
to enjoy their holiday once on 
board.

GET PLANNING BEFORE THE CRUISE

MAKE THE MOST OF THE TIME ON BOARD
FAMILY AND FRIENDS LOCATOR
This new paid-for service means family and friends travelling together will never get lost – guests 
can purchase a special MSC for Me wristband with Bluetooth Low Energy technology and see 
where one another are at any time on the ship map shown on their MSC for Me app. This new 
feature is in addition to the Kids Locator service introduced in 2017, where parents can keep track 
of their kids onboard by seeing their location.

WHAT TO EAT
A handy ‘what to eat’ feature has been added to the MSC for Me app to give guests insight into the 
local must-eat ingredients or dishes as they cruise from destination to destination. For example, 
in Barcelona, try “LA BOMBA”, one of Barcelona’s most iconic tapas dishes, a potato croquette 
served with two different sauces: a white garlic aioli and a rich and spicy tomato sauce.

MSC FOR ME CHAT
Guests are now able to message each other directly through the MSC for Me app, without the 
need for an internet package. To begin chatting, guests simply scan the QR on their app of their 
friend and begin discussing where to meet-up for a pre-dinner drink or afternoon cocktail.
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GENOA
(Porto�no)

CIVITAVECCHIA
(Rome)BARCELONA

PALERMO
(Monreale)

MARSEILLE
(Provence)

Mediterranean Sea

Italy

France

Spain

VALLETTA
Malta

MARSEILLE, FRANCE
The port city of Marseille, framed by the Calanques cliffs offers awe-
inspiring landscapes amidst the warmth of southern France and the 
beauty of the Mediterranean Sea. Marseille is full of lavender fields, 
artisanal products and charming villages. 

Embark on a classic Marseille City Tour and immerse 
yourself into the capitol of southern Europe, both cosmopolitan and 
exuberant, along with its picturesque old port, its Bouillabaisse and 
its folklore. Those wishing to explore Provence further afield may 
opt for the Aix-en-Provence day trip.

GENOA, ITALY
Set on the Northwest coast of Italy, this city is rich in art 
and notable architecture. With a port designed by one of 
the best-known architects in the world, visiting the city 
of Genoa fills you with the feeling of undiluted sense of 
history, which you could feel in marvelous places such 
as the UNESCO World Heritage Site Palazzi dei Rolli, 
the epic fountain of Piazza De Ferrari and the Cathedral 
of San Lorenzo – the earliest example of Renaissance in 
Genoa. 

For guests wishing to experience the city, the Genoa 
Historical Centre shore excursion and the marine-
themed Aquarium shore excursion complete with 
a pesto demonstration will offer detailed looks at this 
quintessential Italian city. Guests can enjoy a day-trip to the 

popular Italian Riviera and head 
to the pastel-coloured village 

of Portofino, known for its 
delightful bay.

CIVITAVECCHIA – ROME, ITALY
The Civitavecchia port town is the perfect departing 
spot to one of the world’s most iconic cities – Rome.  

Offering some of the best historical landmarks in the 
world, this iconic city offers an extensive look at Italy’s 

mythological gems, such as its UNESCO World 
heritage historic centre and its Holy See – 

including the Vatican and the Basilica of St. 
Paul Outside the Walls. 

The Rome sightseeing excursion 
offers the most comfortable way to visit 

the ‘Eternal City’ while the 4 Roma Pasta 
Tasting Tour reveals the best of Rome 

and includes a palate-popping pasta-tasting 
session during a sit-down lunch with a glass 

of wine. 

PALERMO, ITALY
The city at the edge of Europe and at the centre of the 

ancient world, Palermo is a spiced mix of Byzantine mosaics, 
Arabesques domes and picturesque cupolas such as Palazzo 

Comitini. Wandering around in this bustling Sicilian town will 
take you to souk-like markets, baroque churches and stunning 

Gothic palaces. To experience the city itself, the Palatine 
chapel shore excursion emphasis local highlight. 

The Mondello beach excursion will bring you to a small 
paradise with tropical colours and beautiful villas, made in a 

liberty style.

VALLETTA, MALTA
The sea surrounds most of this historic, walled city, making it 
picturesque and marvellous stop for any traveller with an impressive 
320 historical monuments. In this city named the European Capital 
of Culture for 2018, the Mosta, Medina and Rabat shore 
excursions offer extensive looks into the wonders of this region.

BARCELONA, SPAIN
Iconic Barcelona is known the world over for 
Antoni Gaudì’s spectacular architectural 
feats, including the Sagrada Familia and 
Park Güell, as well as its vast beaches 
and mouth-watering paella. The Gaudì 
Experience shore excursion is a 
chance to discover each of these gems in 
detail, while the Barcelona City Tour and 
Shopping in Barcelona excursions keep 
things light and fun.

There is no grander way to see the pearls of the western  
Mediterranean than from on board cabin on board MSC Grandiosa -   

with a classic itinerary connecting six embarkation ports  
and unforgettable Mediterranean landmarks. 

DESTINATIONS  
IN THE MEDITERRANEAN

The most marvellous
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For total relaxation while on board, head to the MSC Aurea Spa -  
providing guests the chance to indulge in life’s pleasures with a range  

of treatments or the multi-sensory thermal area.
With new products, technologies and organic brands, the expansive  

1,100 m2 MSC Aurea Spa is leading the way among spas at sea, providing  
a haven of natural relaxation away from the rest of the world.

REJUVENATE
Relax &

KRIPA MAKE-UP
In an effort to offer both top performance and 
natural ingredients, the MSC Aurea Spa will 
now propose the professional make-up brand 
Kripa for daytime, gala night and even bridal 
looks. The MSC Aurea Spa offers professional 
make-up services, for guests wishing to 
benefit from the star treatment, though 
guests may also opt to buy the eyeshadows, 
foundations, mascaras and more from the 
SHOP @ MSC AUREA SPA – perfect for 
guests with sensitive skin or allergies.

CRYOLIPOLYSE TECHNOLOGY
For the first time on board any MSC Cruises 
ship, the Medispa will offer Cryolipolyse. 
This innovative technology allows for a 
reduction in the waistline, without invasive 
procedures. With the HTA CRYO 4, the 
Medispa will allow guests to significantly 
reduce the fat cells in multiple areas at the 
same time, free from both pain and risk, 
with immediate and lasting results.

NAIL SALON BY OPI 
Guests wishing to look their best for their 
holidays, will certainly not want to miss a 
trip to the new Nail Salon by OPI, making 
its first appearance on MSC Grandiosa. OPI 
is renowned for its high-quality nail polish 
and wide selection of colours to choose from. 
In the Salon, guests can choose to buy their 
favourite hues or may opt to be pampered, 
choosing from a list of options, such as 
the exclusive gel colour mani-pedi or the 
MSC Cruises special “Queen & Princess” 
manicure, perfect for a bit of mother-
daughter quality time at the spa.

TEAM DR JOSEPH SIGNATURE 
TREATMENTS
Blending the latest scientific findings with 
knowledge drawn from traditional folk 
medicine, Team Dr Joseph uses the genius 
of nature to create anti-ageing skincare of 
unparalleled quality. Working together to 
create a new range of signature treatments, 
the MSC Aurea Spa will include Team  
Dr Joseph in the Medispa offer as part of 
their anti-aging treatments. 

Signature treatments include Cellular 
Recreation Face Treatments and Intense 
Purifying Face Treatments by Team  
Dr Joseph, offering a deeply relaxing 
experience with immediate results, thanks  
to the Team Dr Joseph method of tailoring 
to each specific skin type.

ILA SPA SKINCARE
For the first time on any cruise ship, we will 
offer signature body and face treatments 
using ILA’s exclusive Gold Cellular Age 
Restore collection. The name ILA is derived 
from the Sanskrit word for “Earth” and 
these holistic skincare products make use of 
aromatherapy, using all organic ingredients 
sourced from India and Amazonia, providing 
natural anti-ageing properties for guests 
wishing to relax and rejuvenate during their 
voyage. Their creams, serums and toners 
will also be available from the SHOP @ MSC 
AUREA SPA.

THE COMPLETE MSC AUREA SPA INCLUDES
AUREA SPA RECEPTION

JEAN LOUIS DAVID HAIR 
SALON WITH

OPTIONS TO CHOOSE FROM
20

30 MEDI SPA TREATMENTS INCLUDING

10 
SIGNATURE 

TREATMENTS 
BY ILA

BARBER SHOP

NEW 
CRYOLIPOLYSE

SOLARIUM THALASSO  
ROOM

SHOP @ MSC 
AUREA SPA

THERMAL 
AREA

3 
SIGNATURE 

TREATMENTS BY 
TEAM DR. JOSEPH

2 SIGNATURE TREATMENTS  
BY LAJATICA

25
BEAUTY 

SERVICES, 
INCLUDING 
BROW AND 
MAKE UP 

BAR

21 
MASSAGES
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ON BOARD
Fitness 

MSC GYM BY 
TECHNOGYM®  

For those looking to stay in shape 
throughout their cruise, the MSC Gym by 

Technogym is a fitness fan’s dream, with 570 m2 of 
dedicated workout space and 328 metre-long Power 

Walking Track to enjoy a run or a walk in the fresh air. 

Eight specialised fitness services, as well as personal 
training sessions and organised classes offer the chance 

to tailor the experience to fit all needs. With a variety 
of classes ranging from stretching and yoga, to group 

cycling and exclusive OMNIA functional training, 
there is truly something for everyone. The gym even 

proposes body composition analyses, using a 
professional segmental body composition 

monitor, to help guests achieve their 
fitness goals, even at sea.

MSC Cruises’s award-winning retail offering has been long been a rising star and now takes 
centre stage, with MSC Grandiosa now boasting the largest retail space ever offered on any 

cruise ship. The incredible 1200 m2 of dedicated retail space will feature 12 different boutiques, 
each offering an average saving of 15-20% compared to domestic prices.

Guests seeking a bit of retail therapy will have a wide selection to choose from, with almost  
200 top brands, including luxury fashion accessories for the first time in Europe.

SHOPPING AREA AT SEA
The largest

Over 250 exclusive 
MSC products are 
available for guests 
on board

Fun Fact

EVER EXPANDING  
BRAND SELECTION
MSC Grandiosa is taking shopping to new 
heights, with a growing list of new brands 
and concepts on board. With the largest ever 
assortment of wearables and sound tech, 
MSC Cruises’ guests will have their choice of 
a host of new brands, from Beats, to Sony, to 
Apple and even Bose. 

For high fashion fans, we will feature big 
name European brands such as Bally and 
Salvatore Ferragamo for the first time, as 
well as adding sparkle with luxury watches 
and jewellery from Brietling, Pomellato 
and Baume & Mercier. Our award-winning 
sunglasses selection will also expand, adding 
stylish names like Dolce & Gabbana, Céline 
and Silhouette.

And lastly, the beauty and make-up section 
will grow to include top quality Giorgio 
Armani cosmetics, Yves Saint Laurent 
make-up, and the hotly 
anticipated 
Foreo beauty 
technology, 
offering both 
their cleansers 
and facial 
massagers.

LAUNCHED IN HAMBURG
MSC Grandiosa will feature the largest 
selection of ship-specific logo products, so 
guests can share their love for this great 
new ship. In addition, paying homage to the 
ship’s Christening location, a brand new, 
special “Launched in Hamburg” selection of 
products, from hoodies and baseball caps, to 
tote bags and teddy bears, will be available 
from the Logo Shop for German cruise fans 
to display proudly. 

MSC FOUNDATION SHOP
For the first time at sea, MSC Grandiosa 
will feature a branded MSC Foundation 
shop, offering a selection of specially created 
pieces benefitting the newly launched MSC 
Foundation. Guests can find a number of 
high quality, sustainable pieces and feel 
good in the knowledge that their purchases 
are going to a good cause.
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The MSC Yacht Club is designed for guests seeking privacy and exclusivity. This premium, 
all-inclusive “ship within a ship” concept features 24-hour butler service and a dedicated 

concierge, with glamourous suites in a dedicated space, enjoy stunning sea views from 
prestigious foredecks of the ship, complete with a private bar and lounge, a gourmet restaurant, 
pool area and sundeck - allowing guests to seek out a haven of tranquility amid a thriving ship.

THE MSC YACHT CLUB
A premium ship within a ship

Each of the 95 exclusive suites is equipped with 
luxurious memory foam mattresses, crisp Egyptian 
cotton sheets and a complimentary mini bar for an 
optimum cruise experience.

The panoramic Top Sail Lounge private space 
offers 423 m2 of exclusive breathing room, to relax over 
complimentary drinks and gourmet finger food are 
served all day. 

At the top of a set of glittering Swarovski crystal-
embedded stairs, the mezzanine opens up into the 
exclusive Top Sail restaurant. With just 120 seats, 
the private restaurant offers a relaxing atmosphere and 
specially curated menu.

MSC Yacht Club guests also enjoy direct access 
to the 1225 m2 open air, private pool area, offering 
everything a sun worshiper could dream of, including:

a spacious solarium 

shady cabanas 

whirlpool baths

a well-stocked bar

buffet & grill

There are two MSC Yacht 
Club Royal Suites with 
a private Jacuzzi on a large 
balcony

Each MSC Yacht Club suite 
will feature a new mini bar 
selection, complete with 
Nespresso coffee and tea

Fun Facts

For the past 11 years, MSC Cruises guests have been admiring one of the most 
spectacular features of the fleet: Swarovski crystal-encrusted staircases. Blending 

state-of-the-art technology and elegant design, the staircases are a favourite photo spot 
for guests and a reflection of a unique collaboration between two family companies 

known for their innovation, style and craftsmanship.

DESIGN FEATURES
Dazzling

Starting in

2008 
1st 

staircase on  
MSC Fantasia

96 
glittering  

steps*

15 
led points in  

each step sending 
reflected light 

around the  
atrium

8 
ships featuring  

the iconic 
Swarovski 
staircase

Containing 
more than 

61,000 
Swarovski 
crystals*

High-precision cut Swarovski crystals are used across 
all industries - from fashion to jewelry, accessories, 
interior design, and lighting - and are incorporated 
into other spectacular designs around the ship, 
including crystals within the design of the MSC Yacht 

Club restaurant wallpaper and a sparkling Active Panel 
illuminated by custom LED around the Champagne 
Bar – a product that received REDDOT AWARD in 
2015, with approximately 500,000 crystals per square 
meter.
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12

21

5

bars and lounges

dining venues

specialty restaurants

different types 
of hot chocolate 
served at Jean-Philippe Chocolate & Café

8
2,421

1,225m2 
private sun deck 
in the MSC Yacht Club

975
seat main theatre LED Sky Screen

93m

Two Royal Suites

each
56m2

F A M I L Y B E A U T Y  &  W E L L N E S S

dancefloor 
in the Attic Club

43m2 2 unique
Cirque du 
Soleil at Sea shows

19 decks 35,000m2 of public space 1,704 crew members 6,334 guests
(max capacity) 181,000 GRT 22.3 knots 

(max speed)

ZOE
MSC Cruises Virtual 
Personal Assistant

2 SYSTEMS 100%
3,000,000

MSC Aurea Spa
1,100m2

Gym powered by Technogym®

NEW teenage 
web series:

Over NEW activities:

MSC Dance Crew

The Drone Acadamy

Spy Mission
kids only space

570m2
Cabin 
12006 treatments160328m

R E T A I L  &  E N T E R T A I N M E N TM S C  F O R  M E  &  Z O E

S U S T A I N A B I L I T Y

700m2

in total

power-
walking track

of retail space

reduce NOx and 
        SOx emissions

of wastewater 
purified before 
dischargelitres of water made

on board each day

Up to

over

NEW  
Il Campo Restaurant

meals per day
15,000

333m2

iBeacons3,502

Family & friends locator

Real time cruise planner
Chat 1,137 m2

FAQs
850+

Purchasing services

MSC for Me functions:

Access MSC for Me in a 
number of ways, including:

+2,421
cabin TVs interactive

screens

177
languages 
spoken7

D I N I N GC A B I N S

MSC GRANDIOSA
DISCOVER THE 
BIGGEST SHIP 
IN THE MSC CRUISES FLEET

67m high

331m long

43m wide



WE WOULD LIKE TO EXTEND A

special thank you to
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